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0 nopAAKe OKa3aHUA NIaTHbIX A0NO/IHUTEIbHbIX 06pa3oBaTeNbHbIX yCAYyr
MBAOY petckoro caga N2 9« TepemMoK»

1. OBLNE MONOXKEHNA

1.1. Hactosuwee MonoKeHune o NOpsaAKe OKasaHMA NAATHbIX LOMNOJHUTENbHbIX 06pa3oBaTeIbHbIX YCAyr
MYHULMNANbHOTO 6HOAYKETHOMO AOLWKO/IbHOrO 06Pa30BaTE/IbHOIO yUYperKaeHna aeTckoro caga Ne 9 «
Tepemok» (aanee - MNonoxKeHue) paspaboTaHO B COOTBETCTBUM C NOCTaHOBAeHWeM MNpaBuTtensctea PO
o1 15.08.2013 Ne 706 "O6 ytBepxaeHun MpaBua okazaHMA NaaTHbIX obpasoBaTesnbHbIX ycayr",
depepanbHbiM 3aKoHOM 0T 29.12.2012 Ne 273-$3 "06 obpasoBaHum B Poccuitickon degepaumn’ n

~n

3akoHom P® ot 07.02.1992 Ne 2300-1 "O 3awmTe npas notpebutenein”, peryMpyeTt OTHOLWEHUA,
BO3HMKaloWMe mexay notpebutenem u MBAOY a/c Ne 9 (ganee — OpraHusaums) Npu oKasaHUK
nnaTHbIX 06pasoBaTeNbHbIX yenyr B chepe obpasoBaHus.

1.2. MNoHATMA, ucnonb3yemble B HacToAweMmM NoN0XKeHNN, 03HAYaoT:

- ((|_|0Tp66VITeﬂb» - OpraHuM3saumna nam rpaxKgaHmH, Mmerwmne HamepeHme 3aKkasaTb nmbo
3aKa3sbiBaloWwmne AONO/IHUTE/IbHbIE NJ1IAaTHbIE o6pa303aTeanble ycnyrn gna cebs nnm
HecoBepPLWEHHONETHUX FPaxXaaH, nmbo nony4yatouwme O6pa3OBaTEJ'IbeIe YCNYrn INHHO;

- «McnonHuTens» - MbA0OY;

- «CTOpOoHbI» - MoTpebutens n UcnonHutens.

1.3. B cootserctBuM ¢ n.2.5.3. Ycraa MBAOY a/c N2 9 « Tepemok» «...OpraHu3aums MOXeET
npenocTaBnsaTb NnaTHble 06pas3oBaTesibHble YCIyrM C LENbl0 CO3AaHMSl YCNOBUIA  BCECTOPOHHErO
YAOBNETBOPEHUS1 0bpa3oBaTe/bHbIX MOTPEOHOCTEN rpaXKaaH M HacbileHUsl pbliHKa 06pa3oBaTesbHbIMMI
ycnyramu. K nnatHelM 06pasoBaTtesibHbIM ycnyram B OpraHm3aumm OTHOCATCS:

-0byyeHne Mo [OMOSHUTENbHLIM 06LIEPa3BMBAIOWMM MPOrpaMMaM Mo HanpaBieHUsaM: (PU3KYIbTYPHO-
CMOPTMBHOE, XYI0XXECTBEHHO-3CTETUUECKOE, KY/IbTYpPONOrMyeckoe, MHPOPMaLMOHHO-TEXHOOMMYECKOE;

- OpraHusauna AeAaTeNIbHOCTU CNOPTUBHbIX CeKLI,VIl‘/JI, T€aTpalsibHbIX U TaHLUEBaJIbHbIX CTy,EI,VIl‘/‘I, XOpPOBbIX
KONNTIEKTUBOB,



-pa3BuTME NO3HABATE/bHbIX CNOCOBHOCTEN 1 IMOLMOHANbHOW Cdepbl 0byyatoLmMXCs;
-MHAMBMAYaNbHOE U CEMENHOE KOHCYNbTMPOBaHWE poanTenen(3akoHHbIX NpeACTaBUTENel)

- WU NHbIE NNATHbIE YCNYTU: MHAMBMﬂyaﬂbeIVI MOHUTOPUHI 340POBbA U Pa3BUTUA pe6eHKa, opraHunsauma
pPasnMyHbIX Tpynn KpaTKOBPEMEHHOIO I'Ip66bIBaHMF| N BbIXOAHOro AHA, NpoBEAEHUWE JNEKTOPUEB,
CEMMNHAPOB, MaCTEP-K1acCoB, CTa>XMPOBOK MO 06M8Hy onbITOM, WHAMBUAYAJIbHbIX W TPYynnoBbIX
KOHCYﬂbTaLlMVI cneunanncros.

YupexpaeHue BeAET pasaenibHbl YUET [0XOA0B M PacxofioB MO MNaTHbIM ycnyraMm. OkasaHue MnaTHbIX
YCNYT YUYPEXAEHUEM OCYILIECTBISIETCA NMPU HANMUUM YTBEPXKAEHHBIX B YCTAHOB/IEHHOM Mopsiake TapudoB
Ha ycnyru. Tapudbl Ha ycnyru (ToBapbl, paboTbl) YUPEXAEHWUS YTBEPXAAOTCA HOPMaTMBHbLIMM
NpaBOBbLIMU aKTaMM aAMUHUCTPALIMN palrioHa (pacrnopsiXeHUs], MOCTAHOBIEHUS).

1.4. OpraHusaums, ocywecTeaatoLLan obpasoBaTeNbHYIO AeATENbHOCTb 33 CYET BIOAMKETHbIX
aCCUTHOBAHMWI, BNpaBe OCYLLECTBAATL 33 CYET CPEACTB GU3UYECKUX U (MNIN) IOPUANYECKMX IUL, NNaTHbIE
obpasoBaTesibHble YCAYrK, He NPeayCMOTPEHHbIE YCTaHOBEHHbIM roCy4apCTBEHHbIM UK
MYHULMNANbHbIM 3agaHnem b0 cornaleHmem o NpeaocTaBieHm cybcmanm Ha Bo3melleHue 3aTtpar,
Ha OAWHAKOBbIX NPY OKa3aHWU OOHUX U TEX XKe YCAYT YCNOBUAX.

1.5. Ycnyrm He moryT 6biTb OKa3aHbl OpraHusaumeit B3ameH UK B pamKax OCHOBHOM obpa3oBaTesibHOM
AeATeNbHOCTU (B paMKax OCHOBHbIX 06pa3oBaTe/ibHbIX Nporpamm (y4ebHbix nnaHoB), beaepanbHbixX
rocyZlapcTBeHHbIX 06pa3oBaTebHbIX CTaHAAPTOB), PUHAHCUMPYEMOM 3a CYET CPeACTB COOTBETCTBYHOLLEro
broaxeTa.

Otkas MNoTpebuTens oT npeasaraembix NAATHbIX 06Pa3oBaTe/IbHbIX YCIYT HE MOXKET BbITb MPUUMHONA
yMeHbLIeHUs obbema npegocTasasembix emy OpraHusaLumein OCHOBHbIX 06pa30BaTe/IbHbIX YCAYT.

1.6. TpeboBaHMA K OKa3aHMIO YCAYT, B T. Y. K COAepKaHMI0 06pa3oBaTe/IbHbIX MPOrpamm, cneLmanbHbIX
KYypCOB, ONpesensatoTcs No COrnalleHnto CTOPOH U MOTYT BbITb Bbile, YeM 3TO NPeAYyCMOTPEHO
deaepanbHbIMM rocy4apCTBEHHbIMM 06pa30BaTEIbHbIMKM CTaHAAPTAMM.

1.7. UcnonHuTenb 06a3aH obecneynTb oKasaHue YCAnyr B NOJIHOM ob6beme B COOTBETCTBUM C
06pa3OBaTeanblMM nporpammamm n ycnoemamm Aorosopa 06 oKazaHuu YCANyr, a npun Haandmnm
cBmnaeTenbCrtBa o I'OCY,D,apCTBeHHOﬁ aKKpeanTaumn —mn B COOTBETCTBUN C d)ep,epaan bIMU
rocyaapCcreeHHbiMM 06pa3OBaTel'IbeIMVI CTaHOapTamMmMu.

2. UHOOPMALMA Ob YCNYTAX, MOPAAOK 3AK/IIOMEHWA OrOBOPOB

2.1. UcnonHutenb o6a3aH 0 3aKA04eHMA A0roBOpa NPeaocTaBuTb MoTpebuTento 4oCTOBEPHYIO
nHdpopmaumio 06 McnonHuTeNe 1 OKasbiBaeMblX ycayrax, o6ecrneymBatoLLyto BO3MOXKHOCTb UX
npasuabHoro Bbibopa.

2.2. UcnonHutenb ob6asaH gosectu go MoTtpebutens (B T. Y. NyTeM pasmeLLeHUA B ya06HOM ans
0603peHna mecTe) MHbOPMaLMIO, COAEPIKALLYIO CAeayloLLMe CBEAEHMUA:

- HAOUMEHOBaAHNE N MeCTO HaXoXAeHWNA (a,u,pec) McnonHutena, ceefeHmna 0 HaAMYUM ANLEH3UM HA NPaBo
BeaeHunA o6pa3OBaTean0171 AeATeNbHOCTU N CBNAETENBCTBA O rOCYyA4apCTBEH HOM aKKpeguTaumnm c
YKa3aHnemM pernctpauMoHHOro Homepa n CpokKa /.'l,e[;ICTBVIH, ad TakKXXe HaumeHoBaHUA, aapeca n Tene¢0Ha
OpraHa, Ux sebiaasLlero,



- YPOBEHb U HaMNpPaB/IeHHOCTb Peain3yeMbIX OCHOBHbIX U AONOAHUTE/IbHbIX 06pa30oBaTeNbHbIX
nporpamm, GOpMbl U CPOKM UX OCBOEHMUS;

- nepeyeHb 06pa3oBaTeNbHbIX YCAYT, CTOMMOCTb KOTOPbIX BK/OYEHa B OCHOBHYIO NiaTy Nno A0rosopy, v
nepeyeHb A0MNOHUTE/IbHLIX 06Pa30BaTe /IbHbIX YC/YT, OKa3blBaeMblx C cornacus Motpebutens, nopagok
NX NPeAOoCTaB/IeHUs;

- CTOMMOCTb 06pa30oBaTe /ibHbIX YC/IYT, OKa3blBaeMbIX 33 OCHOBHYIO MAaTy Mo AOroBOpPY, a TakKe
CTOMMOCTb 06pa3oBaTesibHbIX YCYr, OKa3blBaeMbIX 33 AOMONHUTE/bHYIO NAATY, Y NOPAAOK UX ONAaTh;

- NOPAJOK Npuema u TpeboBaHMA K NOCTyNatowmm;

- GOpMy AOKYMEHTA, BblL4aBaeMOro N0 OKOHYaHMM 06yYeHUs.

2.3. UcnonHuTenb 06a3aH TaKke NpeLoCcTaBUTb A1a 03HaKoMAeHUs no TpebosaHuto MNoTpebutens:
- yctaB OpraHusauum;

- INLLEH3UNIO HAa OCyLllecTB/ieHUe o6pasoBaTeanoV1 AeATENDbHOCTU U pyrne AOKYMEHTDI,
pernameHTunpytoume opraHm3ayunio oﬁpaaosaTeanoro npowuecca,

- agpec n TenedpoH yupeautens (yupeauteneii) OpraHusaumu;
- obpaseu, L,OroBopa Ha OKasaHWe ycayr;

- OCHOBHbIE U AONOJ/IHUTE/IbHbIE O6p33033TEﬂbele nporpammbl, CTOMMOCTb o6pa303aTean bIX YCAyr no
KOTOPbIM BKN1KOYAETCA B OCHOBHYHO NJ1aTy No 40rosopy,

- AONOJ/IHUTE/IbHbIE 06paaoBaTeanble nporpammel, cneuynanbHble KYpCbl, UMAKAbI AUCUUNANH U gpyrue
AONONHUTE/IbHbIE 06pa303aTeanble YCNyru, OKasbiBaeMble 3a N1aTy TOJIbKO C cornacua |_|0Tp66MTEJ'IFI;

- nepeyvyeHb KaTEI'OpMVI ﬂOTpGGMTeﬂeﬁ, MMELWNX NPaBo Ha Noay4YeHUe NbroT, a TakXKe nepeyYeHb N1bror,
npeaocraBiAeMbIX NPU OKa3aHWUKM ycnyr, B COOTBETCTBUU C d)ep,epaanbuv\M 3aKOHaMn U HbiIMUH
HOPMATUBHbIMU NMPABOBbIMW aKTaMW.

McnonHuTtens 06sa3aH coobwaTtb MoTpebutento no ero npocbbe Apyrme 0OTHOCALLMECA K AOTOBOPY U
cooTBeTCcTBYOLWEN 06pa3oBaTeNbHON yCyre CBeAEHUS.

2.4. UHdopmauma goNKHa A0BOAUTLCA A0 [oTpebuTens Ha PyCCKOM A3bIKe U AONONHUTENbHO, NO
YCMOTPEeHMo MCNoNHUTENS, Ha rocyAapCTBEHHbIX A3blKax Cy6bekToB PO 1 pogHbix A3biKax Hapogos PO,

2.5. cnonHuTenb 06a3aH cobt04aTb YTBEPKAEHHbIE UM Y4ebHbIV NaH, roA0BOW KafeH4apHbIN
y4ebHbI rpad MK M pacnmcaHne 3aHATUN.

Pexxum 3aHATUI (paboTbl) ycTaHaBAMBaeTcA McnonHutenem.

2.6. UcnonHutenb 06a3aH 3aKA04YNTL AOFOBOP NPU HAANMYMU BO3MOXKHOCTM OKa3aTb 3anpallnBaemyto
MoTtpebutenem ycayry.

McnonHmnTenb He BNpase OKasblBaTb NpeanoyTeHne ogHomy r|0Tpe6MTel1P0 nepeg aApyrmm B OTHOWEHUN
3aKN04YeHNA A0roBopa, Kpome cnyyaes, NpeayCMOTPEHHbIX 3aKOHOM U UHbIMWN HOPMATUBHbIMU
NpPaBOBbIMU aKTaMU.



2.7. loroBop 3aK/ato4aeTca B NMCbMEHHOM GOpMe M A0/KEH coAepKaTb caeayroume cBeaeHuns:
- HaumeHoBaHKWe OpraHusaumu;

- ammnnio, ums, otyecTso, TenedoH n agpec Motpeburtens;

- CPOKM OKasaHwuA yCayr;

- nepeveHsb (BUAbI) YCAYr, UX CTOMMOCTb M MOPAAOK ONAaThl;

- Apyrue Heobxoaumsble cBeAEHUSA, CBA3AHHbIE CO cneu UKo OKasbiBaeMbIX YCAYT;

- BO/IKHOCTb, GaMUAMIO, UMS, OTYECTBO /LA, NOANUCHIBAIOLLErO A0rOBOP OT MMEHU McnonHuTens, ero
noANuchb, a TakKe noanuce MNotpebutens.

2.8. [loroBop cOCTaB/AETCA B A4BYX IK3EMNASAPAX, OANH U3 KOTOPbIX HaxoauTca y McnonHutens, gpyron —
y MoTtpebutens.

2.9. NoTpebuTenb 0653aH ONAATUTL OKa3biBAaEMbIE YCNYTM B MOPAAKE U B CPOKM, YKa3aHHbIe B 40roBope.
MoTpebutento B COOTBETCTBUM C 3aKOHOAATENIbCTBOM P f0/13KeH ObiTb BblAaH AOKYMEHT,
NOATBEPKAAOLWLMIA ONAaTy YCAYT.

2.10. CToMmoCTb OKa3biBaeMbIX YC/IYT B AOTOBOPE ONpeaesiAeTca No COrnalleHno mexay
UcnonHutenem u Notpebutenem.

2.11. Ha oKasaHue ycayr, npeaycMOTPEHHbIX 4OrOBOPOM, MOXKET BbITb cocTaBseHa cmeTa. CocTaBneHue
TaKol cmeTbl No TpeboBaHuio NoTpebutens unm UcnonHutens obasatenbHo. B aTom ciyyae cmeTa
CTAHOBMTCA YaCTbiO 4OTOBOPA.

3. OTBETCTBEHHOCTb MCMOJHUTENA N MOTPEEUTENA

3.1. UcnonHuTenb OKasbiBaeT YCnyru B nopAaaKke n B CPOKH, onpeaeneHHble 4oroBopom um MNonoxeHnem.

3.2. 3a HencnonHeHue nMbo HeHagnexaulee ncnosHeHune 0bA3aTeNnbCTB No Aorosopy UcnonHntenb u
|_|0Tp66l/1Te}'Ib HEeCYT OTBETCTBEHHOCTb, NpeaAyCMOTPEHHYHO AO0r0OBOPOM U 3aKOHOAATE/NNIbCTBOM PO,

3.3. NMpu 06HapyKEHNUN HeAOCTAaTKOB OKA3aHHbIX YCAYT, B T. 4. OKa3aHWUA UX He B NOJIHOM obbeme,
MoTpebutens BNpase No ceoemy Bbibopy noTpebosath:

- 663803M€3AHOI’0 OKa3aHwnA ycnyr, B T. 4. OKa3aHnA ycnyr B NOJIHOM O6'b€Me;
- COOTBETCTBYHOWENo YMeHbLLIEHNA CTOMMOCTU OKa3aHHbIX YCNYT,

- BO3meleHnA NOHeECEHHbIX UM pacxXxoaoB No YCTPAHEHUIO HEAOCTAaTKOB OKa3aHHbIX yCayr CBOMMHU
CUnnamm Nan TpeTbUMmM Nnuamun.

3.4. NoTpebuTens BNpaBe 0TKa3aTbCA OT UCNONHEHMA 40roBOpPa M NoTpeboBaTh NOAHOrO BO3MELLEHUA
y6bITKOB, €C/IN B YCTAHOB/IEHHbIN 40NOBOPOM CPOK HEA0CTaTKM OKa3aHHbIX YCAYT He YCTPaHeHbI
NcnonHuTtenem. MNotpebutenb Tak:Ke BNpaBe pacToOprHyTb 40OroBop, eCiv UM 0BHapyXKeHb!
CYWEeCTBEHHble HeA0CTaTKM OKa3aHHbIX YCAYT UK UHbIE CYLLEeCTBEHHbIE OTCTYMNAEHUA OT YCI0BUIA
Aorosopa.



3.5. Ecnn icnonHuTenb cBOEBpPEeMEHHO He MPUCTYNUA K OKa3aHWUIo YCAYT AKX eC/I BO BpeMA OKa3aHuA
YCAYF CTaN0 O4YEBUAHBIM, YTO OHM He ByAyT OKasaHbl B CPOK, A TaKXKe B C/ly4ae NPOCPOYKM OKa3aHMA
ycnyr NoTtpebutens Bnpase no ceoemy Bblbopy:

- Ha3Ha4YMTb MICNONHUTEIIO HOBbIN CPOK, B TEYEHME KOTOPOro MCNoNHUTE b AO/IMKEH NPUCTYNUTD K
OKa3aHWIo YCAYT U (M1M) 3aKOHUYUTb OKa3aHue yCayr;

- MOPYYMTb OKa3aTb YCAYrM TPETbUM IMLAM 33 PasyMHYIo LeHy 1 notpeboBath oT McnonHutens
BO3MELLLEHWA MOHECEHHbIX PAaCX0A0B;

- NoTpeboBaTb YMEHbLUEHWUA CTOMMOCTU YCAYT;
- PacToprHyTb f,OroBoOp.

3.6. MoTpebutens Bnpase noTpeboBaTh NOJHOMO BO3MELLEHMA YObITKOB, NPUYNHEHHDBIX €MY B CBA3U C
HapyLeHMeM CPOKOB Havasa M (UM) OKOHYAHMA OKa3aHWA YC/yT, a TaKXKe B CBA3U C He40CTaTKamMM
OKa3aHHbIX YCAYT.

3.7. KoHTponb cobntogeHns MofoKeHMs OCyLLecTBAAIOT OpraHbl M OPraHn3aLmm, Ha KoTopblie B
COOTBETCTBUM C 3aKOHAMM U MHbIMU HOPMATMBHbIMU NPABOBbIMM aKTaMW BO3/1I0XKEHbI KOHTPOJIbHbIE
bYHKLMM B chepe OKazaHmA YCayr.
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